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PCS Approves AGM Telecom as Inmate Telecom Provider: 

 
Approved Inmate Telecommunications Equipment Provider 
 
After an extensive approval process based on technical expertise, 
knowledge of the inmate corrections industry, and features and functions 
of inmate telecommunications equipment, AGM received the seal of 
approval from Public Communications Services Inc., the foremost forward 
thinking and best in class Inmate Communications Service Provider in the 
nation, to use AGM's equipment in County and State corrections facilities. 
 
AGM as an approved equipment provider has deployed with PCS 53 
facilities with over 3,500 phones.  With PCS' high service standards 
focused on correctional facility clients, the inmates and their families and 
friends, AGM is continuing to develop the best in class equipment that will 
provide corrections officers with leading edge investigative and 
administrative tools while providing inmates and their friends and families 
with the highest quality communication options and advanced payment 
selections. 
 
In addition, AGM serves many correctional facilities under its own direct 
management.  Currently, AGM serves 85 facilities with over 1,500 phones.  
Combined, AGM's Inmate Telephone Services Equipment is deployed and 
operational in 138 facilities serving over 5,400 inmate telephones providing 
services to their families and friends. 

 

 



 

About PCS (http://www.pcstelcom.com) 

 
PCS, a pioneer in collect and debit phone services, installs and maintains 
secure, reliable and turnkey inmate phone systems nationwide. For more 
than 20 years, PCS principals have specialized in inmate communication 
systems. Few companies in the nation have shown this kind of long-term 
commitment to inmate communications at correctional facilities. Federal, 
state and county prisons, as well as private institutions, have found the PCS 
Communication Command Center to be the smart solution to inmate 
phone services. 
 
PCS has the experience and technology necessary to customize your inmate 
communication systems regardless of size or population type. You will be 
in control and in command of all inmate calling, but not burdened with 
daily management. Accountability and security are built into your new 
system with every inmate call. In addition to providing reliable collect and 
debit services, PCS consistently offers new products like inmate voicemail 
system and Daily Dial™, our easy to use prepaid calling service; as well as 
innovative rate structures that include flexible rate plans. 
 
 

http://www.pcstelcom.com/


 

About AGM Telecom (http://www.agmtelecom.com) 

 
Founded in 2004, AGM Telecom is a telephony service provider designed 
for correctional institutions that offers complete end-to-end calling 
solutions. AGM Telecom’s technology is developed exclusively for the 
corrections market by a dedicated and proven development team. Driven 
by the leadership of its experienced management team to focus on the 
basics of providing quality services, the company supports correctional 
institutions for inmate calls including specialized call processing, fraud 
control and validation, automated clearinghouse, pre-paid and direct billing 
services as well as a user friendly interface. AGM Telecom's goal is to 
provide correctional facilities with easy and flexible functionality, value, and 
quality services to maximize the effectiveness and efficiency of inmate 
calling. 
 
 
For More Information please contact: 
 
Rudy Zaragoza 
PCS Marketing Director  
marketing@teampcs.com 
1-800-350-1000 
 
George McNitt 
CEOAGM Telecom Corporation 
1103 Keller Parkway, Ste.106 
Keller, TX 76248 
gmcnitt@agmtelecom.com 
1-800-398-0113 
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